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21. Saudi Arabia
22. Canada
23. United Arab Emirates

24. United Kingdom
25. Switzerland

1. Germany 
2. Belgium 
3. Benin
4. Burkina Faso 
5. Cameroon
6. Congo
7.  The Republic of 

Côte d’Ivoire

  8. Egypt 
  9. Spain
10. France
11. Gabon
12. Italy
13. Mali
14. Morocco

15. Mauritania
16. Niger
17. Netherlands 
18. Senegal
19. Togo
20.Tunisia

Bureaux de représentation :

Attijariwafa bank has assumed, for more than a century, a decisive 
role in the Kingdom’s economic development and the reform of its 
financial system.

By continuously diversifying into new business lines, it has successfully 
maintained its status as market leader across all market segments.

Throughout its history, the Group has shown faith in its environment, 
demonstrated its commitment to serving its customers as well as playing 
an active role in Morocco’s social development, by lending support to 
disadvantaged communities.

Attijariwafa bank serves, thanks to its 20,125 employees and 
network of 4,930 branches, more than 9.7 million personal banking, 
professional banking, corporate and institutional customers.

« Believe in you » is Attijariwafa bank’s new corporate slogan, which 
clearly underlines the renewed confidence that the bank has in all its 
partners.

Overview

Head Office

2, boulevard Moulay Youssef, PO box 20000
Casablanca, Morocco

Telephone +212 5 22 22 41 69
or +212 5 22 29 88 88

Fax +212 5 22 29 41 25
attijariwafabank.com

Global presence

via banking subsidiaries over which the Group has majority 
control in Africa (Tunisia, Mauritania, Egypt, Senegal, Burkina 
Faso, Niger, Benin, The Republic of Côte d’Ivoire, Mali, Togo, 
Cameroon, Gabon, Congo), in Europe (Belgium, France, 
Germany, Netherlands, Italy and Spain).

And in Geneva, London, Dubai, Abu Dhabi, Riyadh and 
Montreal via representative offices.

25 countries:

Attijariwafa bank 
is a Moroccan-
based bank with 
operations in 

Founded in 1904,



The Group’s 

business lines and subsidiaries 

Wafa Ima 
Assistance

BANK Assafa

Wafa 
Assurance

Wafa LLD

Vehicle 
Leasing

Capital 
Markets

Asset Management

Consumer 
LOANS

Property
MORTGAGES

Leasing

Bank Insurance

Factoring
Money Transfer 
and Low Income 

Banking

Alternative 
Products

Attijari Invest

Attijari project
finance

Attijari 
International 

Banking

Trade Finance

Cash Management

Financial 
Institution Group 

Africa development 
club

Attijari Finances 
Corp

Attijariwafa bank 
Europe and 

representative 
offices

International Retail 
Banking (North, 

West and Central 
Africa)

Attijari
Titrisation 

Corporate 
and Investment 

Banking

Offshore

transactional 
trades

Support and 
international 

promotion

Wafa 
Courtage

Attijari Factoring

Attijari Marché
de Capitaux

Wafa 
Gestion

Wafasalaf

Wafabail

Wafa Immobilier

WafaCash

Retail Banking

Retail Banking 
in Morocco

Attijari 
intermédiation 

Wafa bourse

Attijari Global        
Research

 Custody

Attijari Corporate 
banking

Particuliers
MRE

Professionnels
Entreprises

Institutionnels

PERSONAL BANKING CUSTOMERS 
MOROCCANS LIVING ABROAD

PROFESSIONAL BANKING CUSTOMERS 
CORPORATE CUSTOMERS

INSTITUTIONS

 Transactional Banking
 Banking activities 
 Financial services 
 Banking-related activities

As a pan-African group, Attijariwafa bank is fully aware of the social, societal and 
environmental challenges currently facing the African continent. The bank aspires 
to tackle such daily challenges head-on by making responsible finance one of its 
strategic priorities.

The Group has adopted a sustainable growth model which meets the challenges 
of development, that shares value creation, along its entire value chain. Its CSR 
policy benefits all stakeholders. 

The following four priorities underpin the Group’s CSR policy:

The Attijariwafa bank Foundation, which was established more than 30 years ago, strives 
to promote education and entrepreneurship, art and culture, public debate and intellectual 
initiative as well as supporting charitable organisations. 

The Foundation is involved in a number of areas in which it has developed a recognised expertise 
through its involvement in a number of innovative, cornerstone projects.

One of its aims is to help improve the level of learning of Moroccan citizens, particularly the 
most socially disadvantaged and reduce school dropout and failure rates. It also encourages 
youngsters to pursue higher educational studies by promoting excellence and by striving for equal 
opportunity. In keeping with the strategy of Al Mada Group, the Attijariwafa bank Foundation 
has made support for entrepreneurship a strategic priority, so as to foster in youngsters a flair 
for entrepreneurship and enable them to reach their potential.

Through the Group’s art collection and its ongoing arts programme, the Attijariwafa bank 
Foundation also endeavours to democratise access to art and culture, which it regards as 
important catalysts for Morocco’s economic development, the personal fulfilment of its citizens 
and social cohesion.

It has also established a forum for discussion that is open to every section of society, including 
businesses, civil society, students and charitable organisations, to debate topical economic, 
social and societal issues. The Foundation also supports publishing and promotes learning by 
publishing its own journals and organising literary meetings.

Foster sustainable economic development

Respect the environment and combat 
climate change

Encourage an ethical approach in our 
business dealings and in our relationships 
with employees and suppliers

Engage with local communities and 
with civil society

THE NAT ION’S
LEADING

 DEPOS IT-TAKER

Billion MAD 
In total deposits collected

THE NATION’S
LEADING LENDER 

IN MOROCCO

EMPLOYEES AROUND 
THE WORLD
(almost one-third of whom are outside Morocco)

CUSTOMERS
million

SHARE CAP ITAL NET  BANKING 
INCOME

Billion MAD 
in total loans disbursed

AFRICA’S  LARGEST 
BRANCH NETWORK WITH

BRANCHES

 3,494 branches in Morocco

 293  branches in North Africa

 69  points of sales in Europe, 
the Middle East and in America

 540 branches in West Africa

 534 branches in Central Africa

MAD

Key figures (at 31 December 2018)

billion MAD

 Corporate Social 
   and Environmental Policy 

The Attijariwafa bank Foundation

Attijariwafa bank

•  « Best Bank in Morocco », « Africa’s 
Best Bank for SMEs » and « Best 
private bank in Morocco » awarded 
by EUROMONEY.

• « Best Moroccan 
Bank of the Year », 
« Best Private Bank 

in Morocco », and « Best Foreign 
Exchange Providers » awards, granted 
the prestigious English magazine by 
« Global Finance ».

• « Best Bank 
for SMEs in the 

MENA region » awarded by the 
IFC (International Finance Corporation).

•  The Attijariwafa bank group 
was ranked by Forbes as the 
leading Moroccan bank 

and company in its ranking of the 
2,000 largest listed groups in the world.

• « Best Performing Ai40 
company of the year 2018 » 
and « Mohamed EL KETTANI  - 

Ai40 CEO of the year 2018 » awarded 
by the international investment group 
Africa Investor (AI).

• Two awards of excellence 
were presented in London 
at the 11th edition of the 

« African Banking Awards 2018 » 
ceremony: « Best Moroccan bank of the 
year 2018 », for the 4th time in a row 
and CBAO as « Best bank in Senegal 
for the year 2018 », for the 2nd time 
in a row from EMEA FINANCE in 2018.

• According 
to the 2018 

ranking of the top 25 African banks 
by Financial Afrik, Africa’s leading 
financial information provider, the 
Attijariwafa bank group is ranked 
first in Africa - excluding South Africa.

• The Chairman and CEO of the 
Attijariwafa bank group, Mr. Mohamed 
El Kettani, is on the list of 100 
people who are transforming Africa.

• Attijariwafa bank 
ranks first in North 

Africa and sixth on a continental 
level (first place excluding South 
Africa), in the ranking of the top 
200 African banks.

• Attijariwafa bank received 
the « Top CSR Performer  » 

in 2018 award for the 2nd consecutive 
year by Vigeo Eiris.

• Attijariwafa bank is the 
recipient of the « Morocco 

2018 CSR Challenges » Trophy in 
the « Responsible Production and 
Consumption » category for Corporate 
Social Responsibility.

• The Attijariwafa bank 
group obtained the HQE 

certification, with the mark « Excellent » 
by Cerway for the construction of its 
regional headquarters in Rabat Souissi.

• « Most Trusted Banking 
Brand in Morocco in 

2018 » Trophy by the English magazine 
Global Brands Magazine.

• The Chairman and CEO 
of the Attijariwafa bank 

group, Mr. Mohamed El Kettani, received 
the African CEO of the Year Award on 
the occasion of the 7th edition of the 
Africa CEO Forum. This award recognizes 
leaders whose strategy and performance 
have contributed most to the dynamism 
and growth of the African economy 
during the year.

Subsidiaries of Attijariwafa bank group  

IN MOROCCO

• Wafacash was chosen as 
« Customer Service of the 
Year 2019 » in the category 
« Payment methods and 

money transfer ».

• Wafa Assurance won the 
silver award for « Best 
digital innovation product 

or service Lunch » at the African 
Digital Summit.

• Bank Assafa was chosen as « Best 
Participatory bank in Morocco » by 
the Islamic Finance News magazine.

• Wafasalaf obtained the 
Gold label « Tobacco Free 
Company » for the fourth 

consecutive year from the Lalla Salma 
Foundation - Cancer Prevention and 
Treatment.

WORLDWIDE

• For the 5th consecutive year, 
Attijari bank Tunisie won the 
prestigious « Best Bank in Tunisia » 
award by the Financial Times Group 
magazine « The Banker ».

• The Société Ivoirienne 
de Banque (SIB) was 
recognized as « Best 
Bank in Côte d’Ivoire » in 

London by the Financial Times Group 
magazine « The Banker ».

• The two subsidiaries 
of the Attijariwafa bank 
Group in Côte d’Ivoire and 

Senegal, respectively the Société 
Ivoirienne de Banque and the CBAO, 
were designated as the leading SVTs 
(primary dealers in government 
securities) in their country of 
presence by the WAMU Securities 
Agency, the body of « BCEAO », the 
Regional Central Bank, in charge of 
issues and management of public 
securities.

• The Société Ivoirienne 
de Banque won the 
« Innovation Award » at 

the Forum La Finance S’Engage 2018, 
in support of SME financing.

2,098,596,790
22.4

459.9

4,930

20,1259.7

305.1

Attijariwafa bank 
  Awards  

  2018
AFR I CA ’S  L EAD ING  PROV IDER
of banking services


